\[5 i
-~ CenturyLink-

WELCOME!

On behalf of CenturyLink, | would like to welcome you to the Fifth Third Center and Skyline Office Tower
owned and managed by Hertz Investment Group. These facilities offer a unique opportunity for your
telecommunications needs. With your building’s established CenturyLink ON NET fiber connection, you are
in a position to take advantage of our network solutions portfolio and committed local account team.

Benefits of being ON NET with CenturyLink:

e Lower Prices: No outside vendors are used

e Faster Provisioning: We are able to scale with your business needs

e Secure: We help ensure business continuity by monitoring threats across network layers and service
portfolios 24 x 7

e Reliable: Your data never leaves our network

e Optimized: More than 60% of the traffic that originates on our network stays there, allowing us to
better control performance

¢ Globally Connected: Fiber presence directly connects you to your company and partner locations
around the world

At CenturyLink, we build, operate and take end to end responsibility for the network solutions that connect
you to the world. We put customers first and take ownership of reliability and security across our broad
product portfolio.

Give me a call today to find out more about CenturyLink and why we believe ENTERPRISE CUSTOMERS
DESERVE ...BETTER PEOPLE, BETTER CONNECTIVITY, BETTER SECURITY.

Thank you,

Anne Kowalski

Account Manager

CenturyLink

4000 Chester Ave.

Cleveland, OH 44103

p: 216.643.3236

c: 216.355.6631

e: Anne.Kowalski@centurylink.com



